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Dear Mr McMorrow

Thank you for your telephone complaint, lodged with our Coventry Contact Centre on 15 Juna
2017, regarding your claim to Employment and Support Allowance (ESA).

| am sorry that this matter is taking longer than anticipated to investigate. A full response will be
issued to you shortly. It is anticipated that a response will be issued within 15 working days.

Yours sincerely
/-:"_"..l_.-.--.l .,

i
N
(;,{ i

AL

1 T e
Duncan Lloyd
On behalf of Edward McCormack
Complaints Resolution Manager
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