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Mr Daniel Boyee McMormow

Good Morning Mr McMorrow,
We have had the oppartunily to undertake a further full review of all the evidence available in this matter.

Unfartunately, we must advise that our positicn in respect of formal liability remain unchanged. We are of the opinion that this
incident was simply not foreseeabie and that there is no causal link,

Whilst we can appreciate your frustration in respect of the deday in installing the new system, we would consider this o
customer service issue and not relevant as an insurance claim.

In the circumstances, we must advise that ng offers in respect of settlement will be forthcoming,
Kind Regards,

Erika Tompkins BA (HSS) Cert ClI

Team Leader
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